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RCCC Civil Cont€ctjng and its employees de commilted to providing
matends dd seFices cotrsistent with the highest possible stmddds
dd requirements of each individual clietrt.

The compey ensures tnis thrcueh the implementatlon ol m
Integated Mmagement System which provides clients witti the

. all contlactudl obligations de satisied;

. objective evidence of complioce witn dr speciir€d cont€ct
requirements is prcduced;

. communication of its commitment is p.ovided to all levels of the
orgdisation, subcontractors dd suppliers;

continual improvement in the quarity system is achieved by
setting objectives dd targets, evaluation, review sd tfaining, dd

any sjgnilicant aspects of prcjects d€ comdunicated to the
resDecLive auLhoriti€s when reouired.

RCCC'S lnt€grated Mmagem€nt System has been deveioped to suit
the specilic needs of rhe compdy in accordmce with the gencral
requirements of AS/NZS lSO 9001:2004.

compmy mdagement fully supports dd endorses this Quariry
Policy which it implements through the RCCC IMS PoUcy &
Pr-ocedures Manuals.
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